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1. IEJHA ITPAKTUKHA
Hensto mpomsBoacTBeHHOW mpakTHKK  (IIpoekTHO-TexHONOrMYeckas MpaKkTHKa) —SIBISAETCS
3aKpeIICHUE 3HAHWH, YMEHHIA U HABBIKOB B 00JIACTH YIIPABICHUS MPEANPUITHEM ChEPHI CepBHUCa.

2. 3AJJAYM TIPAKTUKHA
3amayamu TIpOM3BOICTBEHHON NpakTUKH ([IpoeKTHO-TEXHOIOrHYEeCKasl IPAKTHKA) SBIISIOTCS
- 03HAKOMJICHHE C TIPOLIECCAMH YIIPABICHUS MIPEIIPUIATHEM COIIUOKYIBTYPHOTO CEPBHUCA;

- OBJIAACHNEC HAaBbIKaMU OpraHu3alnun KOHTAKTHOM 30HBI;
- OBJIaZACTH HaBbBIKaMH ynpaBnqueCKoﬁ ACATCIIBHOCTH Ha NPCANIPUATHUAX C(l)epbl cepBHUCa

3. MECTO IIPAKTHUKH B CTPYKTYPE ONIOII

JlpenmecTByromiye AUCHUIUIMHBI (KYPCHI, [Mocnenyromuye AUCHUILIHHBL (KYPCHI, MOIYJIH,
MOJ1yJIU, TPAKTUKN) MIPAKTUKH)
CepBucHast fesITeIbHOCTD VHHOBaMU B COLIMOKYJIBTYPHOM CEpPBHCE
MeHeDKMEHT B CepBHCe [Tpou3BoACTBEHHAs NPAKTHKA (IPEAIUITIOMHAsT)
MapKeTHHT B cepBUCE ['ocynapcTBeHHasl HTOTOBAs aTTECTAIMS

WHdpopMalmoHHbIE TEXHOJOTHH B CEPBHCE
OpraHuzanysi M IUIAHUPOBAHUE JAEATEIBHOCTH
NPENPUATHI cepBHCa

VYropaBieHHe KadecTBOM B COLMOKYJIbTYPHOM
cepBuce

VYyeOnas mpaktuka ([IpakTrka TO MOIyYeHUIO
NEPBUYHBIX NPOPECCHOHANBHBIX YMEHHH U
HAaBBIKOB)

[IpousBoacreennas mnpaktuka (Ilpaktuka 1o
MOJYYCHUIO TNPO(ECCHOHATBHBIX YMEHHH H
oTBITa MPO(heCCHOHATBHOM ASATEIHPHOCTH )

4. ®OPMBbI U CITOCOBLI MPOBEJEHUSA ITPAKTUKHU
IIpousBoactBennas mpakTtuka (IIpoekTHO-TexHONOrHYecKass MpPaKTHKa) MPOBOJUTCS B JAUCKPETHOU

¢dopme. Criocob npoBeAeHUs IPAKTUKY — CTALMOHAPHAs WM BBIC3IHAS.

5. MECTO U BPEMS NIPOBEJAEHUS TPAKTUKH
bazoii mpoBeneHus  npousBoAcTBeHHOM — mpakTHkH  (IIpoekTHo-TexHONOTrMYeckass  MPaKTHKA)

o0yvaromuMucs — SBISIFOTCS  MPEINPUSTHS — COIMOKYJIBTYpPHOTO CepBUCa WM  00pa3oBaTesibHAs
OpraHM3aIys.

[MpousBoacTBeHHas npakTuka ([IpoekTHO-TeXHOIOrMYeCKast MPAKTHKA) POBOAUTCS 5 TpuMecTpe (ouHas
¢dopma o0yuenus) u B pumectpe B (3aounast hopma oOyueHus).

6. TIJIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS ITPU MPOXOXIAEHUA

MNPAKTUKHA
dopmupyeMble KOMITETEHIIUN [Tnanupyembie pe3ynbTaTbl 00yUeHHs Ha JAHHOM
(K0 KOMIIETEHIINH, YPOBEHB) sTane GopMUPOBAHHS KOMIIETCHIIUH
I1K-3. Criocob6eH ympaBisTh peanu3anuen I1K-3.1.0npenenser HanpaBieHHs paboOT 10
MIPOEKTOB, BHEAPATh U3MEHEHHS Ha peaiMzanyy MpOLEeAyp YHpPaBJIEHHS MPOEKTaMH
npennpuatusx chepsl cepBuca Ha MpeanpusTHIX chepbl cepBrca

[IK-3.2. OcyiecTBasieT MIaHUPOBAHUE PECYPCOB
MPOEKTOB  TpeanpusiTHii  cdepsl  cepBuca,
KOHTPOJIb TIPOIIecca peaan3aliy MpoeKTa

I1K-3.3. Pa3pabarbiBaeT nporpaMmmbl W3MEHEHUI
Ha MpeanpusaTHaX cepbl cepBrca, IPeoJoIeBaeT
COTIPOTHBIICHUE WX BHEPEHHUIO

[TK-4. Crioco6en ympasisth pedhopmupoBanuem | [1K-4.1. OOGOCHOBBIBa€T IUTAHBI M MPOEKTHI IO
U PECTPYKTypH3alKeH esITeIbHOCTH pedopmMupoBaHHIo u PECTPYKTypH3aLun
npeanpusiTuii cepsl ceppuca JIeSITeTIbHOCTH TIPEIPUSTHI cepbl cepBUCa




pedopmBI

U IPOBOIUTH
npeanpusTui cepsl cepBuca

[IK-4.2. JleMOHCTpUPYET yMEHHE OCYLIECTBIATH
PECTPYKTYpH3aLHIO

7.CTPYKTYPA U COAEP)KAHUE ITPAKTUKHN
OO6muit 00beM MPAKTHKH COCTABISIET 9 3a4ETHBIX eMHNI, 324 akaIeMUIEeCKHX YacOB

Buapt HpOH3BOZ{CTBeHHOfI paGOTLI Ha MMPAKTUKE, BKIItOYas

Ne Paznenst (aTarmsbn) DopMBbI TEKYILIETO
o/ NPaKTHKH CaMOCTOATCJIbHY O pa60Ty CTYACHTOB U TPYJOEMKOCTb KOHTPOJIS
(B yacax)
1 [MoaroroButenbHbI | YuacTue B yCTAaHOBOYHOH KOH(pepeHIHH (2 2 MOAIUCH B JINCTE
aTan yaca) MIpY MTOJTyYEHUHU
JTHEBHUKA
IIpoxoxnenue MPOU3BOICTBEHHOI'O 2 OTYET 1O
WHCTPYKTaXa 0Oy4Yaromerocs Mo oxpaHe MIpaKTHKE
TPyZAa, TEXHUKE O€30IaCHOCTH, MOXapHOH
0e30macHOCTH, MpPaBWIaM BHYTPEHHETO
TPYJIOBOTO pacnopsinka (2 gaca)

2 OcobenHocTr NzydeHune xapakTepHbIX 0COOEHHOCTEH 5 OTYET 110
YIIPaBIEHUS IpoLecca yIpaBIeHHs CEPBUCHBIMU MIPAKTHKE
CEPBHCHBIM MPENPUATHIMHA
MIpeNpUIATHEM
(Teopernyeckuit
BOITPOC)

3 XapaKTepucTuKa N3yueHue uctopuu npeanpusTis cepBrca- 5 OTYET 10
MIpeANPUATHS, 0a3bl MPaKTHKH, OpPraHU3alOHHAS MIpaKTHKE
BKJIFOUEHHOT'O B CTPYKTypa YIpPaBICHHS MPEIIPHATUSL
MIPOIIECC CEPBUCHOMN | (CITY>KOBI, OTAEIBI), MECTO Ha PHIHKE YCIIyT
JIeSITeIbHOCTH

4 Hanpasnenus M3ydeHue HanpaBleHUN AESITENBHOCTH 4 OTYET 10
JESATETBHOCTH MIPENNPUSTHS CEPBHCa MIPAKTHKE
PENNPUITHS

5 VYipasieHue N3yueHue cuctemsl ynpaBJIeHUs 30 OTYET 10
MpENIPUATHEM JESATENBHOCTBIO CEPBUCHOTO NMPEATIPUATHS MPAKTHKE
cepBuca (byHKUIMH yTIpaBIEeHUS Pa3HBIX YPOBHEH )

6 Ynpasnenue Hccnenosanue nporecca ynpasieHUs 30 OTYET IO
MpoLeccamu JEeSTeNbHOCTHIO KOHTAKTHBIX 30H MIPaKTHKE
MPENNpPUITHS B
KOHTaKTHOU 30HE

7 [InanupoBanue AHanu3 TUIaHUPOBAHUS ACATEIHHOCTH 40
JeSTeTbHOCTH KOHTaKTHBIX 30H C TOUKH 3pEHUS ydeTa
KOHTaKTHBIX 30H ¢ | TpeboBanuii motpedutens. [Iposenenne OTUET MO
Y4ETOM HcCclleI0BaHUH TpeOOBaHUHM MOTPEOUTENS MIPAKTHKE
TpeOoBaHMIA
nmoTpeduTes

8 ExenneBnas BrinonHenne nopyueHus: pyKOBOAUTENS 186
pabota (6 gacoB B MIPAKTHKHU OT TIPEAIPHUATHS, COOp JIHCBHUK O
JIEHb (hakTHUYEeCKOro MaTepuaia MpaKTice
3aKIIOYNUTENBHBIN Amnanu3 nHopMaIuH, MOArOTOBKA OTYETa 18 OT4er U AHEBHUK
aTan 10 NPaKTHKE 0 NPaKTHKE,

3amuTa OTYeT 1O IPAKTHKE 2 BBICTYIUIGHHE  C
OTYETOM o
MIPAKTHKE
HUTOI'o 324




8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTEeIbHBIMUA TEXHOIOTUSIMHE, UCTIONb3yEMbIMU Ha PAKTHUKE, SBISIOTCS:
- IpoBeieHNe KOH(EepeHLIUH;
- 00CyKIIeHHe MaTepHUajIoB MPAKTHKHU C PYKOBOIUTEIEM OT HHCTUTYTA;
- Oecenpl ¢ COTPYTHUKAMU ITPOU3BOCTBEHHBIX TOIpa3IeiIeHUd 0a3bl MPAKTHKH;
- IPOBEJICHUE 3alllUTHl OTYETA O MPAKTHUKE;
OCHOBHBIMH BO3MOKHBIMH HAy4YHO-HCCIIEOBATEIbCKIMH TEXHOJOTHSIMH, HCIOIB3yEeMBIMU Ha
MIPaKTHKE, SIBISIOTCS:
- cOOp HAYYHOM JIUTEPATYpPhI 10 TEMATUKE 3aJaHHS MO TPAKTHKE;
- IPOBEJICHUE UCCIIEIOBAHUMI;
- IOAATOTOBKA M HAIMCAaHUE HAyYHOUW CTAThH IO UTOTAaM Y4eOHOM MPaKTHKH.
OCHOBHBIMH HH(POPMALTUOHHBIMH TEXHOJIOTUSMH, UCTIOJIb3YEMBIMH Ha MPAKTUKE, SIBISTFOTCS:
-TOJTyYeHHEe CTYAEHTOM HEOoO0X0IUMOH yueOHoM MH(pOopMaluy MOA PyKOBOACTBOM IMPEMOAaBaTENs
WJIH CAMOCTOSITENTHHO
- cOop mMarepmaina Ha IPEINPHUATAN B paMKax BBHITTOTHEHIS 3a1aHUS;
- HCIOJIb30BaHNE KOMITBIOTEPHOTO 000PYAOBaHHS IPU MPOBEACHUH MTPAKTUKH.

9.®0OPMbI OTYETHOCTH 110 ITIPAKTHUKE
OTueT W OHEBHUK IO NPOM3BOACTBEHHOH mnpakTuke (IIpoekTHO-TexHOMOTHYECKass MpaKTHKa)
SBJISICTCSL OCHOBHBIM JIOKYMEHTOM, XapakTepH3YIOLUIMM paboTy CTyIeHTa BO BpeMs NpakTHKH. OT4eT U
JTHEBHUK COCTABIIAIOTCA B COOTBETCTBUM C PEAbHO BBIOJHEHHOW MPOTrpaMMOil MPAaKTHKU U COTJIACHO
3aganno. OTYeT W JHEBHUK PEKOMEHIYETCS COCTAaBIIATh HA IMPOTSDKCHMHM BCEH INMPAKTHKU MO Mepe
HakoruieHus: Mmarepuana. @opmel Otuera u [[HeBHIKA NPUBEACHBI B IPMWIOKEHUAX 1 U 2.
3ammra OT4eTa OCYLIECTBIISIETCS] B TEUCHHE IBYX HEZENb Iocje Hadasia yueOHOro roga B (opme
cobecenoBanust. Ha 3amuTe OTY4ETOB IO NMPOU3BOACTBEHHOW IPAKTUKE CTYACHTHI JENAOT IOKJIAA IO
coOpaHHOMY MaTepHally U OTBEUAIOT Ha YTOYHSIOIIE BOIIPOCHI TIPETIOIaBaTelsl.
ITpomexyTounas arrectauus - 1uddepeHIPOBaHHbIN 3a4eT.
TPEBOBAHUSA K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM HNPAKTHUKH OT MHCTUTYTA M 3alOJIHSAETCS B COOTBETCTBHH C
paszaenamu.

Otyer No mpakTHKE AOJDKEH ObITh HamedyaTaH OJHMM IIBETOM (YEpHBIM) Ha OJHONH CTOpPOHE
CTaHmapTHOTO JucTa Oymaru ¢dopmata A4 (kerub 14 1., MEXCTpPOYHBIH WHTepBand — 1,5, rapHHTYypa
mpudra — Times New Roman, BelpaBHUBaHME — 110 MIKUPUHE, a03aIHBIN OTCTYI JIOJoKeH - 1 cM wim 1,25
cMm. llepeHocel cioB B Tekcte paboThl He jgomyckarorcs. CTpaHHIBI OTYETa C PUCYHKAMH U
NPUIOKEHUSIMA JTOJDKHBI OBITH NMPOHYMEPOBAaHBI CKBO3HOW HyMepaumed. CTpaHUIBI pabOTHl clexyer
HyMepoBath apabckumu nudpamu. [lepBoii cTpanuneli spiseTcs TUTYNbHBINA TucT. HoMep cTpaHuibl Ha
TUTYJILHOM JIMCTE HE MpocTaBisieTcs. HoMep cTpaHUIbl MPOCTABISIOT B IEHTPE HUYKHEH YacTh JiucTa 0e3
Touku. MmocTpanmyu M TaOIMLbl, PAacHONOKEHHbIE HA OTAEIBHBIX JIUCTAX, BKJIIOYAIOT B OOLIyIO
HyMepauuio crpaHun pabotel. OOmuii oO0bem paboThl momkeH ObiTh B mpenenax 10-12 crpanun
neyaTHoro TekcTa (0e3 npunokenuii). Paborta cimBaercs B manke-cKOpoCIInBaTele.

Paznensr oTuera mpuBeAeHBl B COJCPKAHUU OTYeTa. Pasfensl oTueTa HyMEpyroTCs apaOCKUMU
muppaMu ¢ TOYKOW B KoOHIE. KakIplii HOBBIH pasfen HadyMHAETCS C HOBOW CTPaHUIBL. MexIy
Ha3BaHHWEM pas3jiefia U IMOCIEIYIONUM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHee OJHON CBOOOTHOMN
CTpOoKU. B oTuere He momyckaeTrcsi BBIJIENEHHE TEKCTa KypCHUBOM, IMONYKUPHBIM W MOJYEPKUBAHUEM.
JomnyckaeTcst BblIENEHUE MOMYKUPHBIM IIPU(TOM Ha3BaHUH CTPYKTYPHBIX 3JEMEHTOB paboTel. B
oT4yeTe, KpoMe OOILIETPHHATHIX COKPALICHWH, HCHOJIb3YIOTCS BBOJUMBIE HX aBTOpaMH OyKBEHHBIC
ab0peBUaTyphl, COKpalmIEHHO OO0O3HAYAIONINE KAKHE-TU0O TOHATHUS W3 COOTBETCTBYIOIIMX oOiacTeil
3HaHus. [lpu 3TOoM mepBoe yrmoMuHaHHWE TakuX aOOpeBUATyp yKas3bIBaeTCs B KPYIJIBIX CKOOKax IMocie
MIOJTHOTO HAMMEHOBAHUS, a B JAJIbHEHIIIEM OHU YIIOTPEOIISIOTCS B TeKCTe 6€3 pacinpoBKy.

Odopmienne Tabiuil. Tabnuily cieayer pacronaraTh B pad0Te HEMOCPEACTBEHHO IOC/IE TEKCTa,
B KOTOPOM OHa YIOMHWHAETCs BIIEpPBBIC, WIIM Ha cleaylomniei crpanuie. Ha Bce TaOnumpl HOKHBI OBITh
cchUIKM B oryere. llpu ccbuike cremyeT mucath CiIOBO «TaliMIa ¢ ykazaHHeM ee Homepa. Haszpanue
TaONUIIBI, IPH €r0 HAIWYUH, JOJDKHO OTpakaTh €€ CoJepKaHue, ObITh TOYHBIM, KpaTkuM. Haspanue
TaONUIIBI CEAyeT MOMEMAaTh Haj TaOiauIeil mo meHTpy, 6e3 ab3alHOTO OTCTyHa B OHY CTPOKY C €€
HOMEpOM uepe3 Tupe. Tabiuiy ¢ OOJBIIUM KOJMYECTBOM CTPOK JIOIYyCKAETCsl MEPEHOCUTh Ha APYrod
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muct (ctpanmity). Ilpu mepeHoce wacTH TaONUIBI HA3BaHHE TOMEMIAIOT TOJBKO HaJ MEPBOM YacThiO
tabmumbl. Hanm npyrumu gactsmu mumnyT ciioBo «[IpoloibkeHHe» W yKa3bIBAIOT HOMEpP TaOJHITEL,
Hanpumep: «IIpomomkenue TadbmuIs! 1.

OdopMIiIeHHE WILTFOCTPAIUA.

Wnnmioctpanmu  (4epTeku, TpadUKH, CXEMbI, KOMIILIOTEPHBIC pACICUYATKU, JUArpaMMBL,
(OTOCHMMKH) ClIeIyeT pacrmojiaraTb B paboOTe HEMOCPEACTBEHHO IOCie TEKCTa, B KOTOPOM OHH
YIOMUHAIOTCS BIICPBEIC, WM HA CIEAYIOUICH CTpPaHUIIE.

Ha Bce mintrocTpanuu JOKHBI ObITH TaHBI CCHUTKH B paboTe.

Wnnroctpanuy, 3a UCKIFOYSCHHEM HILTIOCTPAIUK MPHIIOKEHUH, CIIeAyeT HyMepoBaTh apadCKIMU
nuppamMu CKBO3HON Hymeparmed. JlomyckaeTcss HyMepoBaTh MJUTFOCTPAIMK B MpejeiaX IiaBel. B aTom
cllydae HOMEp WIUIFOCTpPAIlMM COCTOMT M3 HOMEpa TJIaBbl M TOPSAKOBOIO HOMEpa WJLTIOCTPAIINY,
pa3ieneHHbIX TOUKoH (Hampumep, PucyHok 1.1).

Ecnu pucynok onuH, T0o 0H 0003HauaeTcst «PucyHok 1». CIoBO «pUCYHOK» U €r0 HAMMECHOBAHUE
pacronaraioT mocepeJuHe CTPOKH.

10.00OHI OHEHOYHBIX CPEJCTB JIJIsI MPOBEJAEHUS ITPOMEXYTOUYHOM
ATTECTAIMHU OBYYAIOIMUXCS IO HPAKTUKE

Komnerenuun Pesynbrarsl 00yueHus [Toxazarenp Kputepun onenuBanus
(ypoBHH OIICHUBaHUS
c(hOpMHUPOBAHHOCTH )

(OK-3) ciocoOHOCTBIO | 3HATH OCHOBHI | 3HaHHE OCHOB [TorHOE M TOYHOE
K KOMMYHHKAIlMM B | SKOHOMHYECKUX 3HAHUH B | 9KOHOMHUYECKHX W3JI0’)KEHUE OCHOB
YCTHOW M MUCBMEHHOH | 00xactu CEpBUCHOH | 3HAHWI B 00JACTH | SKOHOMHUYECKHUX 3HAHUM
(opMax Ha PyCCKOM H | AEATEIBHOCTH, OCHOBBI | CEpPBHUCHOM B 00JIACTH CEpBUCHOI
WHOCTPaHHOM fA3BIKaX | KOMMYHHUKAIUi Ha | JIeATEeJbHOCTU JIeSATeIbHOCTH

oJid pemieHrd 3adad | pPyCCKOM  A3BIKE, OCHOBBI
MCKIJIIMYHOCTHOI'O U | MCKINYHOCTHBIX

MEXKYJIBTYpPHOTO OTHOILIEHNUH, OCHOBBI

B3aUMOJICUCTBHS HOPMATHBHO-IIPABOBOU

(OK-4) cmocoOHOCTh | 0a3sI TEATETHHOCTH

pabotraTe B KOMaHAE, | MPEIIPUSITHHA CepBUCa

TOJIEPAaHTHO yMEThb  HUCHOJB30BaTh B | JleMOHCTparus Hanuuue B nHeBHUKE U
BOCHPHUHUMATD npodeccCHOHANBEHON YMEHHUS OTYeTE BBHITIOJIHEHHOTO
COLIMAJIbHBIE, JIeSTEIIbHOCTH HCIIOJIb30BaTh 3aJlaHus

3THUYECKUE, KOMMYHHKAIIHOHHBIE TEOPETUIECKHE

KOH(eCCHOHANIbHBIE U | TEXHOJNOIMH B IPOIECCE | 3HAHMS JJIs
KyJBTYpHBIE Pa3IM4usA | 0OCITY)KUBAHHS KJIMEHTOB M | BHIMOJHCHUS
(OK-5) cnocoOHOCTBIO | B jualiore  MepcoHasa, | HHIUBHIYaIbHOT

K CaMOOPIaHU3allMy ¥ | HOPMAaTUBHO-TIPABOBbIC 0 3a/1aHus

caM000pa30BaHMIO 3HaHUS

(OIIK-1) 3HaTh OCHOBBI pa3paborku | [lemoHcTpupoBaT | Hammume B OHEBHUKE U
CIIOCOOHOCTBIO TEXHOJIOTHH mpolecca | b 3HaHUSI OCHOB OT4YeTe  BBIIIOJHEHHOIO
pemate CcTaHAapTHHIE | CEpBHUCa, OpraHu3anuy | pazpadoTKu WHAWBHUYaJIbHOTO
3a1auu nporiecca cepBuca C | TEXHOJIOTHI 3ajaHus
npodeccuoHaIbHON y4eToM TpeboBaHMH | mpouecca

JEeSTeTbHOCTH Ha | TOTpeOuTeNs, OpraHU3aluy | cCepBuca,

OCHOBE KOHTaKTHOU 30HBI, | OpraHu3aluU

WHGOPMALMOHHOW ¥ | OpraHu3aluu CUCTEMBI | Ipoliecca cepBuca

Ooubimorpaduueckod | MEHEPKMEHTa KauyecTBa Ha | B KOHTaKTHOH

KYJBTYpBI C | IpeAnpUsITHH CEPBHCA. 30HE

MPUMEHEHUEM YMETB! OpraHu3oBbIBaTh | JleMoHCcTpanus

nHPOPMALTUOHHO- MIPOLIECCHl  CepBHUCa C | HaBBIKOB

KOMMYHHUKAIIUOHHBIX | HMCIIOJIb30BaHUEM yIpaBiIeHUs

TEXHOJNOTMM ¥ C | pa3JIMYHBIX  TEXHOJIOTHH, | ITPOIECCaMH

y4eTOM OCHOBHBIX | OpPraHU30BBIBATh cepBuca

TpeboBaHMIt KOHTaKTHYIO 30HY,

nH(pOpPMaLMOHHOI TOTOBUTHh MaTepHalbl JUIs




00BEKTY cepBHca
(OITK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOLECC
cepBuCa, TMPOBOIUTH
BEIOOpD pecypcoB U
CpPEACTB C  YYETOM
TpeboBaHuit
rmoTpeOuTes

(ITK-1) TOTOBHOCTHIO
K OpraHu3aIuu
KOHTaKTHOU 30HBI
MIPEATPHSITHS CEPBHCA
(ITK-2) roTOBHOCTH K
IJIAHUPOBAHUIO
MTPOM3BOCTBEHHO-
XO3MCTBEHHOU
JeSITETbHOCTH
MIPEeNIPHUATHS CepBUCA
B 3aBHCHMOCTH  OT

N3MCHCHUS

KOHBIOHKTYPBI pBIHKA
Hu crpoca
MOTpeOUTENICH, B TOM
YHCIIe c Y4eTOM
COITMAJILHOM ITOJTUTHKHU
rocyJapcTBa

0e3omacHoOCTH, WCCIIC/IOBAHUS, M3y4aTh
HCIIOJTh30BaTh TpeOOBaHUSA  TMOTPEOUTEIST
Pa3IUYHBIC UICTOYHUKY | JIJIS TUTAHUPOBAHUS
nH(pOopMaIuu 1O | TPOLIECCOB CEepBHCA

TunoBbie KOHTPOJIbHBIC 32JaHU MM HHbIE MaTePHAJIbl, HEO0X0AMMBbIE I OLCHKH
3HAHMH, YMEHH, HABBIKOB H (MJIM) ONBITA AEATEIbHOCTH, XapaKTePU3YyOLIHX ITAlbI
(popMHpOBaAHUSI KOMIIETCHIIHI B po1ecce 0CBOCHHUs 00pa30BaTeIbHOM NPOrPaMMBbI

Copneprxanue 3a1aHus DopmupyeMbIe Hcrounux
KOMIETEHLIUU HHpOpPMAITUH

PackpbITh 0COOEHHOCTH YIIPaBICHUS CEPBUCHBIM OK-3 OK-4 OK-5 Jlurepatypa yueOHas,
OpeanpUsITHEM (TEOPETHYECKHA BOIIPOC) OIIK-1 OIIK-3 Hay4Hast
- IPEACTAaBUTh COBPEMEHHBIE KOHLICTILINN I1K-1 TIK-2 (BAI1 AHO BO CKCH,
CEPBUCHOTO MEHEDKMEHTA DBC IPRBooks)
-BBIACTIUTH XapaKTEPHbIE OCOOCHHOCTH YIPABICHUS
CEPBHCHBIM NPEANPHITHEM
[Tokazarb HanpaBJIEHUA IEATEIIBHOCTH OK-3 OK-4 OK-5 PyxoBogurenu u
HMPEANPUATHSA, OTPA3UTh B OTYETE: OIIK-1 OIIK-3 CIELUATUCThI
- IepeYEHb HAIIPABICHUN JESTEIbHOCTU [K-1 T1IK-2 COOTBETCTBYIOIIHX
- PaCKpBITh CYIIHOCTH JESTEIFHOCTH 10 KaXKI0OMY CTPYKTYPHBIX
HaIpPaBJICHUIO oJIpasAeIeHUM
IIpencraBuTh XapakTepUCTUKY PEANPUATHS, OK-3 OK-4 OK-5 PykoBonurenn u
BKJIFOUEHHOT'O B Iporiecc cepBrucHoi nesrensHocT, | OIIK-1 OITK-3 CIIELINATIUCTEI
OTpPa3uTh B OTYETE: [K-1 [IK-2 COOTBETCTBYIOIIHX
- HCTOPUIO PA3BUTHS NIPEATIPUITHA CTPYKTYPHBIX
- MECTO NMPEANPHUATHS HA PBIHKE YCIIyT noJipa3AeIeHUM
- OCHOBHBIE YUpPEAUTEIbHBIE IOKYMEHTHI
- OPraHU3alMOHHYI0 CTPYKTYPY YIIpaBJICHUSA
IPEIPUIATHEM
IToka3arh cucTeMy ynpaBjIeHUs JEATEIbHOCThIO OK-3 OK-4 OK-5 PykoBoguTenu u




CEpPBHUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIUAINCTHI

- GYHKITUN CITYXO (OTHETIOB) KOHTAKTHBIX 30H IIK-1 T1K-2 COOTBETCTBYIOIIHNX
CTPYKTYPHBIX
OAPA3AEICHUN
ITokasatpk cucteMy yrmpaBlIeHHs MPOIECCAMH OK-3 OK-4 OK-5 PykoBomurenu n
MPEANPUATHS B KOHTAaKTHOH 30HE, OTPa3nTh B OIIK-1 OIIK-3 CITCITAATICTHI
OTYETE: I1K-1 I1K-2 COOTBETCTBYIOLIUX
- JOJDKHOCTHBIE 00513aHHOCTH MIEpCOHAaNa CTPYKTYPHBIX
KOHTAKTHBIX 30H (aHAIH3 TOKHOCTHBIX ro/ipa3esieHuit
WHCTPYKITHIN)
W3yuuth muianupoBaHue AesTenbHOCTH KOHTakTHRIX | OK-3 OK-4 OK-5 PyxoBogutenu u
30H C y4eToM TpeboBaHmii morpedurens, orpa3uts B | OIIK-1 OIIK-3 CITCITAATHCTHI
oT4eTe IK-1 [IK-2 COOTBETCTBYIOIIHIX
- aHaJKU3 IUIAHOB JCSITEILHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX
TOYKH 3pEHUS ydeTa TpeOOBaHUH MOTPEOUTENS noapasaeNeHui

- IPOBECTHU HCCIIEIOBAHUE UCTIONTB3YEMbIX
WHCTPYMEHTOB JUISl U3y4YeHUs TpeOOBaHU
noTpeouTeNs

- pa3paboTaTh MepeueHb HHCTPYMEHTOB JIJISt
M3y4YeHUs TpeOOBaHUN TOTPEONTEIIS

EsxennerHas pabota (6 4acoB B JICHB), OTPa3HTh B OK-3 OK-4 OK-5 PyxoBogutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIIELIUATIUCTEI

- BBIIIOJIHEHUE NOpy4YeHus pykoBoautens npaktuku | [1K-1 TIK-2 COOTBETCTBYIOIIHX

OT MPEAIPUITHUSL CTPYKTYPHBIX
noJpa3/IeICHAN

MeTtoauyeckne MaTepuaJbl, oNpeae/siioLiue Npouelypsbl OLeHUBAHUS 3HAHMI, yMeHUIi, HABLIKOB
U (MJIM) ONBITA eSITeTbHOCTH, XapAKTEePHU3YIOIIUX 3Tanbl (OpMUPOBAHUSA KOMIIETEHIHIA.
Onenka chOpMHUPOBAHHOCTH KOMIIETEHIMH MO MpPaKTHKE, MPOBOAHUTCS B (GopMe TeKylled u
MPOMEXYTOYHOH aTTecTaluy. TeKymuii KOHTPOJIb yCIIeBAeMOCTH MIPEATIONAraeT OLEHKY PYKOBOAUTENEM
NPAaKTUKUA OT NMPOQMIBHONW OpPraHU3allMy KaXXIOro 3Tamna MPakTHKH ¢ OTMETKOW B pabodeM rpaduxe
MPOBEICHHS TPAKTUKU «BBITOJIHEHOY /«HE BHITIOJIHEHOM.
[IpomesxyTouHast aTTecTalus 1o MPAKTUKE IPOBOANUTCS PYKOBOJUTENEM NPAKTHKHA OT HHCTUTYTA.
[Iponenypa nposenerus nudQepeHInpPOBaHHOIO 3a4eTa BKIIOYAET B ce0sl MPOBEPKY OTYETa U
JHEBHHUKA C UCTIONIb30BaHUEM «KpHuTepHeB 1 IIKaIbl OI[EHKH OTYeTa MO MPaKTUKE».

KpuTtepun n mkaJa oueHku 1udpdgepeHuMpOBaHHOI0 3a4eTa N0 NPAKTHKE.

Ounenka XapaKkTepHCTHKH 0TYETA M JHCBHHKA 110 MPAKTHKE

OTtaununo —COOTBETCTBHE COJICP)KaHHS OTYETA IPOrPaMMe MPOXOXKACHUS TPAKTHKY;
— co0JroieHkl Bce TpeOoBaHus 0pOpPMIIEHHUS OTYETA;

—WHJUBUIYaJIbHOE 3a/IaHHE PACKPHITO MOJTHOCTHIO;

—HE HapYIIEHbI CPOKH C/IAYM OTYETA U THEBHHUKA IO IPAKTHUKE.

Xopoio — COOTBETCTBHUE COJIEPKAHUS OTYETa IIPOrpaMMe TPOXOKICHHS IIPAKTUKH;

— co0uroteHBI Bee TpeboBaHus 0(hOPMIICHHS OTYETA;

— MHAMBUIYaITbHOE 33JaHUE PACKPBITO TIOTHOCTHIO, OJTHAKO UMEIOTCS 3aMEeUYaHus;
— HE HapyIIeHbI CPOKHU CIa4YM OTYETA M JJHEBHHKA I10 MIPAKTHKE.

Ynosiersopu- — COOTBETCTBHEC COACPKAHUS OTUCTA IIPOTpaMME MPOXOKIACHUS MPAKTUKU
TEJIbHO - He coOmoIeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTUETa;

— UHAVUBUIYAILHOE 3aJaHHE PACKPBLITO HE ITOJTHOCTEIO,

— HapyIlIEeHBI CPOKH CIa4YH OTYETA.

Heynosiersopu- —HE COOTBETCTBHE COACPKAHUS OTYCTA IIPOTpaMMe MPOXOKACHUS MPAKTHKU,
TeJILHO — He coO0Ito/IeHbI Bce TpeOoBaHU 0(hOpMIICHHS OTUETA,

— WHJUBHlyaJIbHOE 33[JaHUE HE PACKPBITO;

— HapyILIEHbI CPOKU CAAYU OTUETA.




11.YYEBHO-METOAUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHMUE ITPAKTUKHA

A)ydeOHas muTeparypa:
1.BaneeBa E.O. DTuka W KyJabTypa yNpaBieHHS B COIMAILHO-KYJIBTYPHOM CEpPBHCE M TypuU3Me [DIIEKTPOHHBIH
pecypc]/ Baneea E.O.— Onexrpon. TekcroBble qanHsie.— CapartoB: A [Tu Op Menna, 2015.— 142 ¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/31938.html
4. Mampmuaa H.A. MeHeKMEHT B cepBUCE [DJNEKTpOHHBIH pecypc]: ydeOHoe mocobue mia OakamaBpoBs/
Mansmnaa H.A.— DnextpoH. TekctoBble AanHble.— M.: JlamkoB u K, Al [lu Op Meaua, 2017.— 252 c.—
Pexum noctyna: http:// www.iprbookshop.ru/49845.html
5. Mantoxun U.C. CepBucHas IesTeNbHOCTh [DJEKTpoHHBIM pecypc]: koHcnekt nekimi/ Mantoxun W.C.—
ONeKTpoH. TeKcToBble JaHHble.— Camapa: CamapcKuii TOCYNApCTBEHHBIH apXHTEKTYPHO-CTPOUTEIBHBIN
yauBepcureT, 95C ACB, 2014.— 64 ¢.— Pexum noctyna: http://www.iprbookshop.ru/29794.html
6. Omnomuenoa E.B. Crparernueckuii MeHEIKMEHT [DJIEKTPOHHBIH pecypc]: METOAMYECKHE PEKOMEHAALUHU IO
BBITIOJTHEHUIO KypcoBoi paboTel/ OmnomdenoBa E.B.— OnekTpoH. TekcToBble naHHbie.— M.: Poccwmiickas
MEXIyHapoJHas akaJaeMus Typu3Mma, YHuUBepcurerckas kuura, 2016.— 80 c¢— Pexum goctyna:
http://www.iprbookshop.ru/51870.html
7. Pynenko, JI.JI CepBucHas nesTeIbHOCTD: yueb.mocooue / JI.JI.Pynenko. — M. : JlamkoB u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas IeATENBHOCTH [ DIEKTPOHHBIN pecypc]: yuebHoe nocodue/ Pynenko JI.JI.— DnaexTpoH.
TekcToBble maHHBle.— M.: JlamkoB u K, A#t [lm DOp Memma, 2012.— 208 c.— Pexum gocryma:
http://www.iprbookshop.ru/4968.html
9. Pynenko JI.JI. CepBucHast 1eATeIbHOCTh [DICKTPOHHBIH pecype]: yueOHoe mocodue/ Pynenko JI.JIL.— DnekTpoH.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilmu Dp Menua, 2017.— 208 c.— Pexum nocrymna:
http://www.iprbookshop.ru/57229.html
10. CepBHUCHas IeATEIBHOCTh [DJIEKTPOHHBIN pecypc]: yueOHoe mocobume/ B.A. dypcor [u ap.].— IDieKTpoH.
TekcToBble naHHble.— CtaBponoib: CeBepo-KaBkasckuit denepanbhbiii yausepcurer, 2015.— 148 c¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html
11. YexmapeBa I'.B. CepBucHas IeSTeIbHOCTh [DJIEKTPOHHBIA pecypc]: ydeOHO-MeToaudeckoe mocodue/
YexkmapeBa [.B.— DnekTpoH. TeKcTOBBIe naHHbIe.— HoBocuOupck: HoBocmOupckuii rocynapcTBEHHBIH
TeXHU4ecKui yHuBepcuteT, 2011.— 40 c.— Pexum noctyna: http://www.iprbookshop.ru/47716.html
12. Yepkamun I1.A. Ctparerus ynpaBieHHs B3anMOOTHOIICHUAME ¢ kimeHTaMu (CRM) [OnekrponHSIi pecypc]/
YepkammH [1.A.— DnektpoH. TekcToBble AanHbie.— M.: MHTepHeT-YHuBepcutetr MHdopmannonusix TexHomoruit
(UHTYUT), 2016.— 420 ¢.— Pexxum noctyma: http:// www.iprbookshop.ru/52212.html

Cesepo-Kaeka3sckuii coLManbHbIA MHCTUTYT

BMB/IMOTEYHO-MHOOPMALIMOHHbIA
LIEHTP

2024-2025 yyeGHbiArop,

B)nporpammHoe obecrnieuenne, nHPOPMALTMOHHO-CIIPABOYHBIE CHCTEMBI M Pecypchl ceTH «IHTepHeT»:

Iporpammuoe obecneuenue
Microsoft Windows — OneparpionHas cucrema
Microsoft Office — O¢ucnoe nmporpaMmMHoe obecrieueHre (TEKCTOBBIM peJaKTop, TAOJIWYHBIA PEJaKTop,
peaaKTop MPEe3eHTAINi, TTOYTOBBINA KIIUEHT)

IIpodeccuonanbHbie 6a3bl JAHHBIX
MexnaynaponHas pedeparuBHas 6a3a xypHanoB u crateit Web of Science —
https://www.clarivate.ru/products/web-of-science/

HNudopmanmonnbie CIpaBoOYHbIE CHCTEMBI
CnpaBouHo-nipaBoBasi cuctema «Koncynsrantl Limtocy — http://www.consultant.ru/
Tlouckogvle cucmembl
INouckoBas cuctema Google — https://www.google.ru/
IMTouckoBas cucrema Yandex — https:/www.yandex.ru
ITouckoBas cuctema Rambler — http://www.rambler.ru

HNHTepHET-pecypcesl
Ennnast komekims mudpoBeix 00pa3oBaTellbHBIX pecypcoB - http://school-collection.edu.ru/
OnexrpoHHas 6bubnuoreka «Bce yueOnukm» - http:// www.vse-ychebniki.ru/
Iudposoii o6pazoBatenbHbiit pecypc IPRsmarty - http://www.iprbookshop.ru/
Hayunas snextponnas 6ubiamnoteka - http://www.elibrary.ru/
[lopTan OTKpBITEIX TaHHBIX — https://data.gov.ru/
Hayunas snextponnas oubnmnoreka «Kubepnenunkay - http://cyberleninka.ru/
HanmonansHas Dnexkrponnas budnunorexka (HOB)- https://rusneb.ru



http://www.iprbookshop.ru/31938.html
http://www.iprbookshop.ru/49845.html
http://www.iprbookshop.ru/29794.html
http://www.iprbookshop.ru/51870.html
http://www.iprbookshop.ru/4968.html
http://www.iprbookshop.ru/57229.html
http://www.iprbookshop.ru/63244.html
http://www.iprbookshop.ru/47716.html
http://www.iprbookshop.ru/52212.html
https://www.clarivate.ru/products/web-of-science/
http://www.consultant.ru/
https://www.yandex.ru/
http://www.rambler.ru/
http://school-collection.edu.ru/
http://www.vse-ychebniki.ru/
http://www.iprbookshop.ru/
http://www.elibrary.ru/
https://data.gov.ru/
http://cyberleninka.ru/

12.MATEPUAJIBHO-TEXHUYECKASA BA3A ITIPAKTUKU
MartepuanbHO-TeXHUUECKOe 00ecTieyeHne CePBUCHBIX MPEANPHUATHN: TEXHOJIOTHYeCKoe 000pyAoBaHUE

MPEINPHUATHS, BKJIIOYEHHOTO B MPOIECC CEPBUCHOW MAEATEIbHOCTH, BBIXOJ B cuUCTeMy WHTepHeT;
O(QUCHBIC TOMEIIEHUS CEPBUCHBIX MPEINPUATHH, COOTBETCTBYIOIIUE JCHCTBYIONIUM CaHUTAPHBIM U

MPOTUBOMOKAPHBIM HOPMaM, a TaKkKe TpPeOOBAaHUSAM TEXHHUKH O€30MaCHOCTH TMIPH TPOBEACHUU
MIPOM3BOJICTBCHHBIX padoT.



[Tpunoxenue 1

ABTOHOMHA A HEKOMMEPYECKA S OPT’TAHU3ALIMA
BBICHIET'O OBPASOBAHMA
«CEBEPO-KABKA3CKHUU COLITUAJIBHBIM UHCTUTYT»

ConuanbHO-TIICUXO0JIOTUYECKUH (aKyIbTeT

Kadenpa nHoCcTpaHHBIX S3BIKOB U TypU3Ma

JAHEBHUK
MMPOU3BOJACTBEHHOMU ITPAKTUKH

I IpoeKTHO-TEXHOJIOTHYECKAS

(mun npakmuxu)

Cmyoenma

@.H1.0.
Hanpaenenue noocomosxu 43.04.01_Cepsuc (Ynpasnenue npoyeccamu o0cuyxcusanus)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npaxmuxu

[locoeop Ne om«___» 20 e

Cpoku npoxostcoenus npakmuKku ¢ « ___» 20 e no«_» 20 e

Pykosooumenv npakmuxu om op2anuzayuu

(momxuOCTH, ©.M.0O. moamuce)

Pykoeodumeﬂb npakmuxku om uncmumyma

(momxuOCTH, ©.M.O. moamuce)

Craspormons, 20 T.
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JHEBHUK INPAKTUKHA
1. CopepxaHue NPaKTHKH

[Inanupyemsle pe3ysbTaThl

Bune! yae6HOM AeITETHPHOCTH Ha
MPAaKTUKU

Ne MpaKTUKE, BKIIOYast
Pa3nenst (3Tamns!) npakTuku
CaMOCTOSITEIbHYIO paboTy U 00beM
(B yacax)

1 IToAroTOBUTENBHBIN 3Tl | Y4YacTHE B yCTAHOBOYHOU JIHEBHUK U OTYET 10 IPAKTUKE
koH(pepeHnmu (2 Jaca)

[Ipoxoxnenne mpon3BoAcTBeHHOro | Dukcaluss B JHEBHUKE 110
MHCTPYKT@Xa  OOYYalOIIErocs 10 | mpakTHKe

OXpaHe Tpyna, TeXHUKE
0e30IacHOCTH, TO>KapHOH
0e30IacHOCTH, TIpaBUIaM
BHYTpPEHHETO TPYAOBOTO
pacnopsiika (2 yaca)

2 [IpousBoacTBeHHBIN 3Tan | V3ydyeHne XxapakTepHBIX OTYET MO MPAKTUKE
0COOCHHOCTEH TIpoIiecca
YIIpaBIEHHS CEPBUCHBIMU
npennpusitusaMu (20 yacos)

W3yueHre UCTOPUH TTPEIIPHSITHS OTYET 10 MPAKTHKE
cepBHca-0a3bl NPAKTUKH, MECTO Ha
peiaKe yeayr (10 gacos)

N3yueHue HanpaBieHU OTYET IO MPAKTUKE
JESITENbHOCTH MPEAIPUSITHS
cepnuca (12 gacoB)

WzyueHne crcTeMbl yIpaBieHHsI OTYET 10 MPAKTHKE
CEPBHUCHBIM MPEANIPUSATHEM
(opraHu3anMOHHAS CTPYKTypa
yIpaBJIeHHsI TPEANPHUITHEM
(ciyx0b1, OTHEIBI), PYHKIUN
yIIpaBleHUs pa3HbIX ypoBHEH) (20
JacOB)

3 3aKIIOUYNTENBLHBINA dTAll Amnanu3 nHGoOpMaIKH, MOArOTOBKa | JIHEBHUK M OTYET MO MPAKTHKE
OTYETA IO MpaKTHKe (28 4acoB)

3ammra ordera mo mnpaktuke (2 | BeicrymieHue Ha 3ammTe oTUYeTa
Jaca) 0 PAaKTUKE

4 NunuBunyansHoe Uccnenosanue npouecca | OTYeT Mo MPaKTUKE
3a/IaHNEe Ha MIPAKTUKY YIIPABJICHUS EATEILHOCTRIO
KOHTAKTHBIX 30H

AHanu3 mpouecca IUIaHUPOBaHUs | OTYET IO MPAKTUKE
JEeATeNIbHOCTH KOHTAaKTHBIX 30H C
TOYKM 3peHUsl ydera TpeOOBaHUit
oTpeduTeNsL.

Ananu3 mpouecca  mpoBeneHHs | OTYeT 1o MPaKTUKE
WCCIIeIOBaHUN TpeOOBaHU
OTpeduTENs

PykoBoauTens NPAaKTUKHA OT MHCTUTYTA /M.O. Gamunus/
CoracoBano:
PykoBoauTenb NpakTUKHA OT OPraHU3aLNN /M.O. ©amunus/
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Pab6ounii rpadguk (mj1aH) npoBexeHnsi NPAKTHKU

Ne Meponpustus Cpoku
n/a MIPOBEACHUS
1 WHCTpyKTaX 10 OXpaHe Tpy1a, TEXHUKE 0e30MaCHOCTH, OKapHOU
0e30MacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYA0BOT0 paciopsiaKa
2 N3ydeHne ocoOEHHOCTEH yIIpaBlIeHUs CEPBUCHBIM MPEAIPUITHEM
(Teop. Bompoc)
3 W3ydeHue uctopuu NpeanpusaTus cepBrca-0a3bl MPaKTUKU, MECTO Ha
PBIHKE YCITyT
4 W3y4eHne HanpaBlIeHUH IEITeIbHOCTH IPEINPHUITHS CEPBUCA
5 W3ydeHue cuctemsl ypaBieHUs J1EATEIbHOCTHIO CEPBUCHOTO
PEITPHUSITHS
HccnenoBanue npoiiecca yrnpaBieHHs 1ATEIbHOCTHI0 KOHTAKTHBIX 30H
AHanM3 TUIAHUPOBAHUS ACSITEILHOCTH KOHTAKTHBIX 30H C TOUKH 3PEHUS
ydeTra TpeOOBaHMIA TOTPEOUTENS.
8 AHanM3 MTHCTPYMECHTOB TIPOBECHMSI HCCIICIOBAaHUN TPeOOBAHUM
OTpeOUTENA
9 WuauBrayanbHOE 3aJaHHe Ha TPAKTHKY:

HccnenoBanue npouecca ynpaBieHHs ASSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 mporiecca MIaHUPOBAHUS IEATEIbHOCTH KOHTAKTHBIX 30H C
TOUKH 3PEHHUs yueTa TpeOOBaHUN MOTpedUuTens

AHanu3 nporecca IpoBeICHHS UCCIIeIOBAaHUN TPeOOBaHUI
noTpeOuTes

PYKOBOI[I/ITCJIB IMPAKTUKU OT HHCTUTYTa

PykoBoauTens NpakTUKKU OT OpraHU3alu

2. ExxenneBHas pa6ora

/N.0. Gamunus/

/MN.O. Oamumus/

JleHb Hara Coaepxanue padoThI Ormerka
npak PYKOBOIUTEISA
THKH NPaKTHKH 0
BbINIOJTHEHU U
1
2
3
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3. XapakTepucTHKa HA 00y4YAK0LIErocs 1o 0CBOCHUI0 001X U MPodeCcCHOHAIbHBIX,
B TOM 4HcJIe 001menpogeccHOHATbHBIX KOMIIETEHIUI B EPHO/I MPOX0KAEHUS MPAKTUKH

PYKOBOI[I/ITCJ'IB MMPAKTHUKU OT OpTraHHU3allun

OO0JIHCHOCb noonucey U.0. Pamunus
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[Tpunoxenue 2

ABTOHOMAHA HEKOMMEPYECKAA OPITAHU3ALIMA
BbICHIET'O ObPASOBAHMA
CEBEPO-KABKA3CKNHU COUUAJIbBHBI MHCTUTYT

ConnanbHO-TIICUXO0JIOTHYECKHH (DaKyIbTeT

Kadenpa nHOCTpaHHBIX S3bIKOB U TYpHU3Ma

OTYET IO MNPOU3BOJCTBEHHOUN MPAKTUKE

HDOGKTHO-TGXHOJIOFI/I‘ICCKEUI

(THIT IPAKTHUKH)

Beimonamn(a):
daMmIAs UMs OTYECTBO
CTyJIeHT(Ka) Kypca

HaIpaBJICHUs TOATOTOBKU
43.04.01 Cepuc (YnupapieHue mporeccaMmu
00cTy>KUBaHUs)

TpyTIbI

PYKOBOI[I/ITCJ'IB MPAaKTUKU OT OpraHrU3alluu:

nodnucz;, gbamuﬂu}z u uHuyuavl, O00JIIHCHOCTID

PYKOBOI[I/ITGJ'II) MPAKTHUKU OT HMHCTUTYTA:

nOOnUCy, pamunus u UHUYUATLL, OOAHCHOCHID

OI_IeHKa I10 IIPAaKTUKE:

OIICHKa noAIMrUCh
« » 20 1.

Craspormons, 20 T.

14



COJEPXXAHUE

OcoOeHHOCTH yIIpaBJICHUS CEPBUCHBIM MPEANPHUATHEM (TEOPETHUSCKHMA
BOIIPOC)

(cooepoicanue ynpasieHuecko2o npoyecca Had Cepe8UCHOM NPeOnpusmul,
obuee u cneyuguueckoe npoyecca ynpasieHus CepeUCHbIM Npeonpusimuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

. XapakTepucTuKa MPEINPHUITHs, BKIIOUEHHOTO B IMPOILECC CEPBUCHOM
JIESITEIIBHOCTH

(Opeanu3ayuoOHHO-NPABosas opma opeanusayuu, aopec npeonpusimusl,
pedcum pabomol, UCOPUU NPEONPUAMUSL, MeCO HA PbIHKe YCye)
HampaBneHust AesITEIEHOCTH TIPEANPUATHS

( cooepoicanue HanpaesieHUll 0esimelbHOCMIL)

YrpasieHue npeanpusITHEM CEpBUCa

(OpeaHu3ayUOHHAs CMPYKMYpPa YNPAaeieHUus npeonpusmust (Cyxcool,

omaoenbl), QYHKYUU YNpasieHus pasHvix yposHell)

VYpasieHue nporeccamMmu MpearnpusITis B KOHTAKTHON 30HE
( npoyecc ynpasnenus 0esameibHOCMbi0 KOHMAKMHbBIX 30H)
[InanupoBaHue NEATETLHOCTH KOHTAKTHBIX 30H C Y4Y€TOM TpeboBaHUM

OTPEeOUTEIIS
(npoyecca NIaHUPOBAHUSL OesIMeNbHOCIU KOHMAKMHbBIX 30H ¢ MOYKU 3DEeHUs.
yuema — mpeboanuti  nompedoumens, - UHCHMPYMEHMbL  NPOBEOCHUSs.

uccnedosanuil mpebosanuti nompeobumens)
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